@ Recombee KUNZMANN

Die neue Service-Dimension

v Original Ersatzteile & Zubehor v Kauf auf Rechnung v 14 Tage Widerrufsrecht

KUNZMANN

Der automobile Onlineshop

FAHRZEUGE WERKSTATT SERVICES & MIETEN ONLINESHOP UNTERNEHMEN

#== MODELLWAHLEN  TUNING & EXTERIEUR  INTERIEUR  ERSATZTEILE & VERSCHLEISSTEILE  FELGEN & RADER  ACCE

Onlineshop » Modell wahlen » Alle Mercedes-8enz Produkte »

Nur noch sehen was passt MARKE - Preis
Wihle Dein Fahrzeug fiir eine 0€
bessere Auswahl

30.000 €

1089 Artikel

Autohaus Kunzmann success story with Recombee &% Mein Fahrzeug

MERCEDES-BENZ v
MERCEDES-BENZ A-KLASSIE
AHLASSE v TUNING & EXTERIEUR, FELGEI

Personalization of Customer e _—
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Experience Yields Dividends for o=

V177

Autohaus Kunzmann ¢ e

E-commerce Product Recommendations Bl ctuchinion ) _
A 45 AMG Heckflugel -spoiler A-Klasse A 35 AMG 19 Zoll Felgen Satz A-Klasse
W176 Original Mercedes-Benz schwarz W177 Viel-Speichen-Rad schwarz matt
Original Mercedes-Benz
Tuning & Exterieur 1368-66€ 3-366-66-€
g 368; 1.275,00 € 366; 2.667,32 €
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EXECUTIVE SUMMARY

Recombee & Complex IT Partnership
for Autohaus Kunzmann

In cooperation with our integration partner Complex, Recombee provides product
recommendations to Autohaus Kunzmann - one of the most popular automotive car

dealer e-commerce platforms in Germany.

The renowned platform has several thousand first places in SERPs as the go-to shop

for tuning, interior, original parts, tires, and wheels for renowned car brands.

Application of Recombee’s advanced solution based on Complex’s valuable market
know-how led to a significant increase in shopping cart volume, click-through rate, and
conversion rate. Our fully Al-driven recommendations also provided truly better metrics

such as time after search, search depth, and drop in bounce rate.

14% Increase

in conversion rate

8% Increase

in shopping cart volume

8% Increase

in click-through rate

A Recombee



BRIEF

About Complex

With 35 years of rich experience in software development, Complex is
an internationally renowned strategic business partner based in

Aschaffenburg, Germany.

The team specializes in cross-sector e-business strategies, future-
oriented trends, and developments. Complex assists their customers
in numerous areas starting with analyzing their own processes all the
way up to the implementation of highly individual ERP and CRM

systems which are produced and maintained in their house.

&) Recombee



BRIEF

About Kunzmann

Established in 1935, the Kunzmann dealership transformed into one  Their offer consists of a wide range of products such as tuning,
of the strongest e-commerce platforms focused on automotive and exteriors/interiors, replacement parts & wear parts, tires & wheels,
became a far-reaching employer in the region, recruiting over 1000 and accessories from reputed brands such as Mercedes-Benz,

employees and 180 trainees every year. Brabus, Lorinser, Volkswagen, Smart, and AMG.
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START

Situation

A large number of interactions.

Customers distracted from their actual interest by other products listed in
the online shop and thus leaving prematurely.

CMS pages consist of a selection of many modules that can be configured
and placed freely.

A Recombee



START

Requirements

Personalization based on user behavior insights and product attributes.

Recommendation of complementary products (cross-sell).

Set the relevance of the respective products and their display order.

Real-time response in large traffic.

Solve the cold start problem.

A Recombee



More than 20 scenarios with fully Al-driven recommendations on different parts
over the website.

Add-to-cart principle product recommendations to encourage further purchases.

Low-price and price-independent items based on the business rules set by Complex.

Recommending available products from the same category (e.g. AMG or Mercedes
Benz), that fit user behavior.

Personalized full-text search results based on user’s interaction data and metadata.

@ Recombee



SOLUTION

Recombee Solution
for Kunzmann

Product Catalog

User Attributes

Attributes

REAL-TIME

Interactions :

Live Interactions

Interactions History

Scenario Setup
A chosen point of user experience

where recommendations are shown.

Where to Use
® the Recommendations

Scenario -

-

a - ’ . Q

20+ scenarios

Recommendation Type @ . .
including

Method of recommending
Home page

Recommendation Logic @ Product Detail Page
Desired behavior of the models Shopping Cart

Full-text Search
Business Rules (filters & boosters) @

Option to influence the final behavior
of models using Recombee Query
Language (ReQL)

A Recombee



u e e n
Search Personalization Mercedes
PrOd uct ReCO mme nd CItiO ns Die besten Suchergebnisse fiir ‘Mercedes’
Geldborse Damen Rindleder Greige Original Mercedes-Benz Collection
M5 Schnelle Lieferung
Combination of search engine and recommender system to narrow 99.90 €
b

individual searches to specific items to save customer’s time.
Mercedes 5-Speichen-Design Alufelgen 8,5 x 18 Zoll ET48

B Schnelle Lieferung

308,05 €

&

By using our search:personalized logic, leveraging our business
rules to filter specific items, and setting up over 120 search

synonyms in our Admin Ul, Kunzmann managed to improve user

346;66-€ VP

Mercedes Alufelgen 10-Doppel-Speichen-Design 8,5 x 18 Zoll ET38 titansilber
M5 Schnelle Lieferung

)
&

327,93 €
experience across different sections of their website.

a Search search:personalized Filtering products that are out of stock

Recommendation Type Recommendation Logic Business Rules

A Recombee



“Recommendations For You"
Product Recommendations

When selecting a specific category of products (in this case
Rim&Wheels), you will get a list of recommended products, which

are provided to you with the recombee:default logic.

@D @D y e @ volkswagen

The goal Of th|s |Og |C (U n|que ensem ble Of mOdQIS) |S to Offer the 19 Zoll Felgen Satz A-Klasse Mercedes-Benz 17 Zoll Felgensatz C- 21 Zoll Schmiedefelgen Satz AMG GT 19 Zoll Felgen Satz Reifnitz Golf 7 VII
W177/V177 5-Doppelspeichen-Rad Klasse W205 5-Doppelspeichen-Rad X290 Original Mercedes-AMG GTI TCR Original Volkswagen
, . schwarz Original Mercedes-Benz himalaya grau Kreuzspeichen schwarz matt
most relevant products even when there’s not enough data in the s47500€ 1.254,65 € raeroee 1.080,23 € o000 6.527,30 € 3.365,14 €

given context. The ensemble is being constantly improved by our

own artificial intelligence to adapt to the incoming data.

4 Iltems to User recombee:default Filtering products that are out of stock

Recommendation Type € Recommendation Logic Business Rules

@ Recombee



“Other Customers Also Bought”

Product Recommendations

The scenario used on the product detail page for
recommending alternative products to a currently viewed

one by utilizing our ecommerce:similar-products logic.

In this case, as in most of the e-commerce use cases, the
ensemble of models is used in combination with business
rules (filtering cheaper products) to offer similar products

which are more expensive (up-sell).

a Items to ltem ecommerce:similar-products

Recommendation Type « Recommendation Logic

(1) A EANCS

C 63 AMG FACELIFT HECKSPOILER AERODYNAMIK PAKET C-KLASSE C205 COUPE
SCHWARZ

Farbe

NACHTSCHWARZ / SCHWARZ GLANZEND ~ 622’13 €

Lieferung 2-3 Werktage (Keine Covid-19

Einschrankung) inkl. gesetzl. MwSt. / zzgl. Versand
Lieferung zwischen Mo, 07.06. und Di, 08.06. bei heutigem
Zahlungseingang! "E IN DEN WARENKORB >

Versand nach:

Direkt zu PayPaI

@&  DEUTSCHLAND ~ nur5,90 €

@) VISA  Proyrol vorkasse

Up-sell

\ 4

Andere Kunden kauften auch

C 63 AMG Heckdiffusor C-Klasse Coupé
€205 & Cabrio A205 Original Mercedes-
Benz

C 63 AMG Facelift Diffusor C-Klasse 205
Coupé & Cabrio Original Mercedes-
Benz

oA AN
C 63 AMG Facelift Optik

Original Mercedes-Benz Ersatzteile

Original Mercedes-Benz Ersatzteil

C 63 AMG Heckdiffusor inkl. AMG
Endrohrblenden

verschiedene Ausfiihrungen
in verschiedenen Varianten verfugbar

auswahlbar auch fir Vor-Mopf geeignet

912,84 € 1.039,43 €

Filtering products with lower price

Business Rules

@ Recombee



(1) y =TT

A35AMG 19 ZOLL FELGEN SATZ A-KLASSE W177 VIEL-SPEICHEN-RAD SCHWARZ MATT
ORIGINAL MERCEDES-BENZ

Highlights:
* Original Mercedes-Benz Felgen 20667’32 €
* Viel-Speichen-Design 3366,00- €UV

* Farbe: Schwarz Matt / glanzgedreht

“Lifestyle To Match Your Star”

Product Recommendations

Lieferung 1-2 Werktage (Keine Covid-19 kl. gesetzl. MwSt. / zzgl. Versand
Einschrankung)
Lieferung zwischen Do, 20.05. und Fr, 21.05. bei heutigem "E IN DEN WARENKORB ’
Zahlungseingang!

Versand nach: Direkt zu Paypa’
®  DEUTSCHLAND - nur 24,90 €

The scenario used on the article detail page for P

recommending complementary products leveraging our

ecommerce:cross-sell logic. wy Cross-Sell

Lifestyle passend zu lhrem Stern

G

&
3

In this case, as in most of the e-commerce use cases, the

ensemble of models is used for offering products, that are

compatible with the currently viewed product (cross-sell). >
@D @D @D P =

Armbanduhr GARMIN Venu® Schliisseletui Generation 6 Schliisselanh@nger Typo GLC- AMG I-CLIP the wallet Original
Original Mercedes-Benz Rindleder schwarz Mercedes- Klasse silber/schwarz Mercedes-AMG Collection
Collection ENERGIZING Benz Collection Mercedes-Benz Collection
379;96¢€ 299,90 € 49,90 € 34,50€ 45,96€ 44,90 €

a ltems to Item ecommerce:cross-sell No

Recommendation Type Q Recommendation Logic Business Rules

@ Recombee



“You Might Be Also Interested In”

Product Recommendations

After putting a specific product into the shopping cart during the
checkout, there would be products recommended on the

confirmation page with recombee:default logic.

Automatically Al optimized ensemble of both content-based and
collaborative filtering models backed by popularity-based models

to offer products that might increase the shopping cart value.

recombee:default

a Items to User
./ Recommendation Logic

Recommendation Type

Das konnte Sie auch interessieren...

Mercedes-Benz Alufelgen im
5-Doppel-Speichen-Design
fur die C-Klasse W203

Mercedes Alufelgen im 5- Nabendeckel Satz Titansilber
Doppel-Speichen-Design fiir mit Chromstern Original
die Mercedes C-Klasse W204 Mercedes-Benz

ab 281,53 € 29,99 € ab 264,19 €

Filtering products with higher price

Business Rules

A Recombee



SOLUTION

Results

,|| 14% increase in conversion rate after implementing Recombee
B 8% increase in shopping cart volume

'w 8% increase in click-through rate

.0 Improvement and extension of customer’s shopping session
N

Better values in time after search, search depth and drop in bounce rate

U Activating personalization within 0.4 seconds, avoiding downtimes

& Recombee



“At Complex, we choose our tools very carefully - invest into intensive analysis,
test phases and target specific KPIs. With Recombee, we found a compatible
match that positively surprised us - easy integration, the APl is comparatively
simple and easy to understand, great personal support and any flexibility in
the front end that you could wish for.”

Pascal Pischel, Business Development, Complex GmbH & Co. KG

@ Recombee



“Recombee is an amazing recommendation engine which we use for
personalizing different parts on our website, including homepage, product
detail page, and search. With their solution, we managed to increase our
conversion rate by 14% and shopping cart volume by 8%. A great partnership
and looking forward to improving our customer journey even more.”

Dennis Ostner, Head of E-commerce, Robert Kunzmann GmbH & Co.

@ Recombee



ABOUT RECOMBEE

&) Recombee

"Why waste time and money on the development of your
own recommender system, if you can use the most advanced
engine tailored by data scientists.”

Excellent scalability, big data infrastructure

Universal Saa$ solution verified on multiple verticals

Real time machine learning

Simple and intuitive APl + SKDs for easy integration

Research and improvements on sophisticated algorithms and Al

Graphical user interface for monitoring KPls



& Recombee

For more info contact
business@recombee.com



